STUDENTS SATISFACTION SURVEY
Academic Session: 2019-2020

Prepared by the IQAC, Belda College

Introduction

The Students Satisfaction survey was conducted offline by the IQAC with the assistance of respective
academic departments. The questionnaire was framed following NAAC guidelines where students marked
on the overall performance of the institution. Student’s questionnaire on the overall programme of study
consisted of 20 queries ranging from the quality of curriculum, Learning experience, Mentoring system,
College infrastructure, Teacher’s performance in class, Library facilities, institution support system. The
summary result of this survey has been based on the response of 799 students. The summary of the survey is
presented in the IQAC meeting and is displayed on the college website under the IQAC section.

Results of The Survey

A detailed result of the Students Satisfaction Survey for the academic year 2019-20 obtained from 799
students is graphically demonstrated below. For example,70.96 per cent of all students who participated in
the survey rated that 85%-100% syllabus was covered in the class, 89.73 per cent students responded that
the internal evaluation process of the Institution is always fair, 73.34 per cent students responded that the
mentoring system of the institution has been significant in their cognitive development.

0w 8%

B 100N a5 W eoN

o0
) '
30 W AN

Sy

Betuw 20N

o0
0
a0
v 5

Trossughly

St ety Foary BNty VOrTmaos 4l

Someames st tackuty
[

Nwap et

a0
| l
' - .

Generaty
nefioym

Very poor
COTITATYCON

won
&0
a0
Extert

Wy goo

Ay
Goodt ot Pooe




A it Usialy bt Somwamne wntar  Usisaby uni Lntar

00

veryamoe

ralySomesnoy

Revaty

Noruy

Regularly Often  Sometimes  Rarely Never

Sigretoamity

iy ek

Moceiaedy

My rally

Notatal

KAy &

Syungy ngrew Dinag e

Syl Seagine

Pty e

Usniy

Occam 20 sl iyGometim m

Raenty

L

Emrytime

Uity

Crcact kbl beSemetimees

Reraty




0 -" l-

Fully Reasonably Parially Slighlty Unable to

Every Sree Usually OccesionuiySometinegs  Rarely

-l A say asy

Srumgly aggres Neutal [Anagrmm Shongly dongres

lll'..

T = genl scderr Nederals scmeatinl ory M Not st ab

Strangly Agree Neutral Disagree Strongly
agree disagree

27

To agreat Moderate Somewhat \erylittle Notatall
exient

Above 90% T70-89% 50-60% 30-49% Below 29%

ll..,

Srurgly mgree Nuwatind Ouangren  Stongly dsegres




From the survey, it has been found that majority students expressed their satisfaction with the overall
institutional performance. However, some of the students expressed their dissatisfaction towards lesser use
of student centric methods such as participative learning, and lesser facilities for student exchange and
internship opportunities.

Some valuable suggestions shared by the students were:

> To give emphasis on the use of student centric methods in Teaching.

> To strengthen the Departmental seminar library by including more reference books and textbooks.

-> To improve the Laboratory setup and related infrastructural facilities.

> To make regular and sufficient arrangements for internship and campus placements.




