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ACTION TAKEN REPORT BASED ON FEEDBACK COLLECTED FOR THE SESSION 2019-20

STAKEHOLDERS

KEY SUGGESTIONS / RECOMMENDATIONS
RECEIVED FROM FEEDBACK COLLECTED

ACTION TAKEN

STUDENTS

1.Introduction of Certificate/Add-on
Courses

A total 19 new Add-on/Certificate/Value-added
courses and various Skill Enhancement/Capacity

Building programs were introduced in the academic
session 2020-21.

2.Introduction of Online Feedback
system

In the session 2020-21, an Online feedback collection
system was introduced for all the stakeholders of the
College.

3.Enhance Online / Remote Teaching
-Learning facilities

Based on the feedback received, the College
Management has taken the initiative to take
institutional ~ subscription to various Learning
Management System/virtual meeting platforms like
Zoom, Google Suite etc.

4.To make e-resources available in the
College website

Based on the feedback received, the College
Management has taken the initiative to upload the
e-resources like e-study materials, classes on the
College website for the easy availability of study
materials

S.Provision for online psychological
counselling during the COVID-19
period

Keeping in mind the emotional and psychological
distress caused by the COVID-19 pandemic situation,
the College Management has decided to extend
support to the students through an online counselling
system. In this regard, a total of five Teachers of the
College were appointed to provide Psychological and
emotional support to the students through an online
counselling system. The Teachers names are listed
below:
1. Sri Kalyan Ghorai, Asst. Prof, Dept. of
Education.
2. Dr Lipika Mondal, Asst. Prof, Dept. of
Geography.
3. Dr Sreetama Misra, Asst. Prof, Dept. of
Philosophy
4. Dr Debmalya Khuntia, Asst. Prof., Dept. of
History.
5. Dr Saheli Chowdhury, Asst. Prof., Dept. of
Sociology

6.Access to onmline library services and
e-books

Initiative has been taken by the College Central
Library to provide online library services and make
e-books available to the students.
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7.To open Research Centre in the college

The College Management has taken the necessary
initiative for opening a Research Centre in Belda
College in Humanities and Natural Science
respectively.

8. To organise seminars/Webinars

In the Academic Session 2020-21, various
seminars/webinars/special ~ lectures  have  been
organised by various Departments which have been
live streamed and uploaded in the dedicated Belda
College Official YouTube page for easy access to
students.

9. Concession in Tuition Fees

In the Academic Session 2020-21, 3859 students
were given a concession of Rs 19,81,710/- in
Tuition fees in total.

ALUMNI

1.Registration of Alumni association

The Alumni Association of Belda College
registered in the year 2020 under The Registration
of Societies Act, XXVI, 1961 with the
Registration number S0011428 of 2019-2020.

2.Introduction of Online Feedback
system

In the session 2020-21, an Online feedback
collection system was introduced for all the
stakeholders of the College.

3. Re-accreditation by NAAC

The College Management & the IQAC has taken the
initiative for Re-accreditation & assessment by NAAC.

PARENTS

1.Introduction of Certificate/Add-on
Course

A total 19 new Add-on/Certificate/Value-added
courses and various Skill Enbancement/Capacity
Building programs were introduced in the academic
session 2020-21.

2. Concession in Tuition Fees

In the Academic Session 2020-21, 3859 students
were given a concession of Rs 19,81,710/- in
Tuition fees in total.

3. To make e-resources available in the
College website

Based on the feedback received, the College
Management has taken the initiative to upload the
e-resources like e-study materials, classes on the
College website for the easy availability of study
materials.

4. Online Teaching-Learning process

Keeping in mind the present Pandemic situation, the
College Management has taken the initiative to
purchase subscriptions to various Online Meeting
Platforms like Zoom, Google Suite etc. for the smooth
conduct of online classes. Additionally, Teachers were
asked to take classes and post study materials &
e-contents in the Students WhatsApp group/email.
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FACULTY

1.Softwares/Equipments for
Departments

The College Management has taken the initiative to
purchase nccessary softwares & equipment for the
Departments.

2.Augmentation of Classrooms

Various classrooms have been converted to ICT
enabled classrooms as per the requirement of the
Departments

3. To organise Faculty enrichment
programmes through the Online
Platform

Initiative has been taken for organising an online
training programme for the Faculty of the college.

EMPLOYERS | 1.To organise Campus Placements Keeping in mind the pandemic situation, the College
has taken initiative to organise Campus Placement
drive in the College campus maintaining all the
COVID protocols.

2.To organise Career Counselling Online Career Counselling programmes have been
Programmes organised by the College for the students with the
RICE group. Additionally, some Departments have
organised career counselling programmes for the
students of their Department.
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