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ANALYSIS
STUDENTS SATISFACTION SURVEY

Introduction

The Students Satisfaction Survey (SSS) was conducted online through the Google form with the
assistance of respective academic departments. The questionnaire in this regard was prepared in
accordance with the NAAC guidelines through which the students assessed & marked the overall
performance of the Institution. Students were asked to assess the overall online
Teaching-Learning experience, quality of curriculum, Mentoring system, Teacher’s performance
in class. A total of 158 students have participated in this survey. The summary of the survey has
been prepared by the IQAC & is presented in the IQAC meeting, which is displayed on the
college website under the IQAC section.

RESULT OF THE SURVEY
A detailed analysis of the Students Satisfaction Survey for the academic year 2023-24 obtained
(online through Google form) from 158 students is graphically presented below:

CHART 1: GENDER WISE DISTRIBUTION OF STUDENTS WHO PARTICIPATED IN THE SURVEY

GENDER

158 responses

@ FEMALE

@ VALE
TRANSGENDER

@ | DONT WANT TO SAY




CHART 2: DEGREE PROGRAMME PURSUED BY STUDENTS WHO PARTICIPATED IN THE SURVEY

What degree program are you pursuing now?

158 responses

@ BACHELOR'S
@ VASTER'S

CHART 3: SUBJECT WISE DISTRIBUTION OF STUDENTS WHO PARTICIPATED IN THE SURVEY

Bengali Honours. ..

English Honours

0.6% 1.3%
BA General BA
1.3% 4.4%
MA IN BENGALI Bengali
3.2% 5.1%
BA general BCOA
13% 5.1%
Sociology (MAJOR) Bengali major
0.6% 0.6%
Music Zoology Honours
0.6% 3.8%

Sociology Honours

Zoology honours

130/0 5_10/0
Sociology honours

B.SC HONOURS 2.0
- Bsc nutrition hono...
1.3% 1.3%
Zoology Sanskrit Honours
1.3% 1.3%
B.A BA GENERAL
1.3% 1.3%




STUDENTS SATISFACTION SURVEY ON TEACHING LEARNING PROCESS

CHART 4

1. Do you visit the College website ?
158 responses

® Yes
® No
@ Maybe
CHART 5
2. Do you find the College website useful?
158 responses
® Yes
® No

@ Maybe




CHART 6

3. Did you find the College website useful during the Admission process?
158 responses

@ Yes
® No
@ Maybe

CHART 7

4. How comfortable were you with the online admission process?
158 responses

@ VERY COMFORTABLE
@ SOMEWHAT COMFORTABLE
@ NOT COMFORTABLE




CHART 8:

5. Was an Orientation Programme conducted by the Department or College for you after Admission?
158 responses

@ Yes
® No
@ Maybe

CHART 9

6. Was the Course & Programme Outcome explained to you by the Department?
158 responses

® Yes
® No
@ Maybe




CHART 10

7. How much of the syllabus was covered in the class?
158 responses

® 85to0 100%
® 7010 84%
@ 5510 69%

® 30to054%
] @ Below 30%

CHART 11

8. How well did the teachers prepare for the classes?
158 responses

@ THOROUGHLY
@ SATISFACTORILY
@ UNSATISFACTORILY




CHART 12

9. Were the classes conducted regularly?

158 responses
® Yes
® No
@ Maybe

CHART 13

9. Were the classes conducted regularly?

158 responses
® Yes
® No

@ Maybe




CHART 14

10. Rate the general Communicative ability of the Teachers?
158 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

CHART 15

11. The teacher’s approach to teaching can best be described as
158 responses

@ Excellent
@ Very good
@ Good

©® Fair

@ Poor




CHART 16

12. According to you, which is the best tool for Teaching ?
158 responses

@ Traditional Chalk, duster, blackboard
tool

@ Power Point Presentation

CHART 17

13. Did your department conduct class tests/mock tests (both online & offline)?
158 responses

® Yes
® No
@ | did'nt appear for the Test




CHART 18

14. Fairness of the internal evaluation process by the teachers.

158 responses

@ Always Fair
@ Usually Fair
@ Not Fair

CHART 19

15. Was your performance in assignments/Tests discussed /shared with you?

158 responses

® Always

@ Usually

@ Sometimes
@ Never




CHART 20

16. Did the Teachers of the department provide opportunities for discussion?
158 responses

® Yes
® No
@ Maybe

CHART 21

17. Is the Teaching and mentoring process in the College helpful?
158 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




CHART 22

18. The institution provides multiple opportunities to learn and grow.
158 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree

CHART 23

19. The Department organizes seminars/webinars/special lectures
158 responses

@ Sstrongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree
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CHART 24

20. Did your Department offer any Add-on/Certificate Course ?

158 responses

® Yes

® No
a @ Maybe

CHART 25

21. Was the Add-on/Certificate course helpful?

158 responses

® VYes
® No
@ Maybe




CHART 26

22. Your mentor does a necessary follow-up with an assigned task to you.
158 responses

@ Everytime
® Usually

@ Sometimes
@ Never

CHART 27

23. The teachers illustrate the concepts through examples and applications.
158 responses

@ Everytime
@ Usually

@ Sometimes
@ Never




CHART 28

24. The teachers identify your strengths and encourage you with providing right level of challenges.

158 responses

@ Everytime
@ Usually

@ Sometimes
@ Never

CHART 29

25. Teachers are able to identify your weaknesses and help you to overcome them.
158 responses

@ Always
@ Sometimes
@ Never
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CHART 30

26. The institute/teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
158 responses

@ To a great extent
@ Moderate
@ Somewhat

@ Very Little
—] @ Not at all

CHART 31

27. Teachers encourage you to participate in extracurricular activities.

158 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




CHART 32

28.Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
158 responses

@ To a great Extent
@ Moderate

@ Somewhat
) @ Very Little
y — | @ Notal all

CHART 33

29. What percentage of teachers in your Department use ICT tools such as LCD projector,

Multimedia, etc. while teaching?
158 responses

@ Al
@ Majority Teachers

18.4% @ Some Teachers
@ None
8.2%




CHART 34

30. The overall quality of teaching-learning process in your institute is very good.

158 responses
@ Strongly disagree
@ Disagree
@ Neutral
® Agree
@ Strongly agree

CHART 35

31. The Library Facility of the College is good

158 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree
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CHART 36

32. Teacher students Relationship is
158 responses

* Excellent
® Good
@ Fair
@ Poor
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